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SMS 101

Elevate engagement and drive conversion

Engaging customers on the channel of
their choice is more important than ever
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Customers are more apt to engage sooner via text
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5 benefits of using SMS/MMS to
enhance the customer experience
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Direct, Two-way Add more profile Global reach Support and
immediate communication  data and customer  is accelerated enhance social
channel infarmation to media and email
your database

—= Adding SMS to your multichannel
@ strategy improves email open rates by

— 20% - 30%

SMS in Action

2.5x increase 12% increase in
In new sign-ups conversion and 600

calls saved per week

Implementing efficient
automated services from Streamlining contract renewals
VIP deals to in-store with an improved mobile SMS
SIgn-ups to actionable process reduced call volume and
reporting gets results. improved customer satisfaction.

Separate tools for email and SMS/MMS can
create a disconnect with customers.

To learn more about adding SMS into your multichannel
engagement strategy, visit acoustic.com
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