Elevate Your

Mobile Strategy
with WhatsApp

Acoustic Marketing Cloud’s multichannel
capabilities include WhatsApp

Build seamless and engaging digital experiences with Acoustic Marketing
Cloud and the world’s most used messaging app, WhatsApp.
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Sample Engagement

Scenario: A customer initiates messaging to a financial institution
inquiring about their latest bank statement.

1 When an inquiry is made, this begins
a customer-initiated conversation ¢ (D) Bank123C ]

2 Multiple inquiries can be made and Hi, Jennifer! Thanks for contacting
EMT Bank, how can we help you?
responded to

Bank 123C

3 Upon completion, a satisfaction survey T e ST o 1
. . Why was | charged $35 on my latest
request is automatically generated Al

A payment amount of $249 is
outstanding. It was due on 08/29/2022.

Delivery and measurement: Ploase call ua at 800-555-5555 fo 2
All conversations are measured in 24- osedelosdeiib ety

hour increments or “sessions.” These

24-hour conversation sessions start Bank 123C

A payment smount of $249 |s oulstanding. i was due...

whenever the first message is delivered

. . . Okay, thanks
by a business, either in response to a
user inquiry, or if a business-initiated
. . As a valued customer, we'd love 1o
message template is delivered.’ heat from you_ Please take this short
survey by 12/31/22 to be antared
1WhatsApp into a drawing to win a $500 gift 3

card. Head to emtbank.comihaliday
bilikelp 1o get started, Thank you!

About Acoustic

Acoustic helps businesses close the digital experience gap by giving them a holistic view
into the customer experience and enabling them to deliver personalized experiences based
on consumer needs and preferences. The Acoustic portfolio of companies helps businesses
across industries to grow customer lifetime value with award-winning technology and
unbeatable client success teams.

No Code, Open and Real-time Dedicated
No Data Teams Connected Experience Insights Customer Success
Streamline content and Scale with modern, Enable continuous Service partners
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